DNV

MANAGEMENT SYSTEM
CERTIFICATE

Certificate no.: Initial certification date: Valid:
123638-2012-AQ-IND-RVA 04 December 2003 04 December 2021 — 03 December 2024

This is to certify that the management system of

Gladstone Agencies Limited
1A, Janki Shah Road, Hastings, Kolkata - 700 022, West Bengal, India

has been found to conform to the Quality Management System standard:

ISO 9001:2015

This certificate is valid for the following scope:

Cargo and hull surveys, claim settlement and adjustment, pre-shipment inspections,
loss prevention & claim recoveries

Place and date: For the issuing office:

Chennai, 29 November 2021 DNV - Business Assurance
ROMA, No. 10, GST Road, Alandur,
Chennai - 600 016, India

Sivadasan Madiyath
Management Representative

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.
ACCREDITED UNIT: DNV Business Assurance B.V., Zwolseweg 1, 2994 LB, Barendrecht, Netherlands - TEL: +31(0)102922689. www.dnv.com/assurance



